
Organization Use API for 
time & 
attendance? 

Use API staff 
scheduling 
module? 

Experience 
getting 
productivity info 
from API & 
other system 
used for 
EMR/charges? 

If yes, does it work well? Lessons learned you wish 
you had known before 
hand? 

A 

 
Yes Only for IP rehab 

staff (acute care 
and rehab unit);  
Do not use for 
OP b/c does not 
integrate with 
EPIC.  
 

Not using for 
productivity. 

Would cause added work/time to 
manage schedule on daily basis. 
Duplicate effort to enter staff 
schedule in both API and EPIC. 

Continue to work on 
eventually getting interface 
for API and EPIC. 

C Do not use 
API.  

 We do not use 

the same 

systems you 

do, but we do 

get a similar 

productivity 

report 

extracted from 

our T&A 

system and 

our charge 

system.  

The thing it doesn't do that you 

have to account for, is deduction 

of worked time for 

classes/meetings etc.-so it can 

deflate productivity in those 

cases.   So we use both our 

manual calculations and the 

system calculations.   

 

D Yes Yes Yes 
Run report in 
each system and 
paste in pivot 
table. 

Works well none 

E 
 

Yes – Use 
API for time 
and 

 Not using 
productivity 
module but 

  



attendance. interested in 
learning about it 
and how merge 
worked hours 
with other info 
to generate 
productivity 
info/reports. 

F Yes – using 
API and 
Cerner in 
new 
position 

Not enough 
experience with 
it yet  

   

G Yes – Just 
rolling it out 
this month. 

Use staff 
scheduling 
module only 
with nursing at 
this time. 
 
Use EPIC for 
scheduling and 
billing. 

Not using for 
therapy 
productivity – 
Also use Cerner 
EMR, but not 
merging 
through 
business 
analytics – 
manually 
calculating 
therapist 
productivity at 
this time.  

Not based on own experience as of 
yet since just rolling it out – but has 
heard productivity module is great 
for nursing benchmarking but not 
PT/OT. 
 

 
Interested in collaborating 
on ways to more effectively 
find/use data for 
benchmarking/ productivity 
for therapies 

H 

 
Do not use 
API, but 
shared info 
re: how they 
track 
productivity. 

 
 

Our IT 
department 
created an excel 
report that pulls 
data to track 
productivity. 
 

It is not without flaw but I feel the 
estimates are helpful and it sure 
beats how much we were doing 
manually prior to the EMR. Reports it 
by therapist, by discipline and total. 

 



Pulls minutes of 
patient care 
from EMR 
(cerner)  
Captures 
cancellations 
from EMR  
Pulls hours 
worked (minus 
PTO or “other” 
hours) from a 
payroll report 
(Ceridian) 
 
 

I Do not use 
API. Use 
Kronos.  

 No current way 
to merge 
charges with 
worked time for 
productivity 

  

J  Do not use 
API. Using 
Kronos. 

    

K Do not use 
API 

    

L 

 
Do not use 
API 

    

M Do not use 
API time 
and 
attendance 
system 

    

N 

 

Do not use 
API time 

    



and 
attendance 
system 

O 

 
Do not use  
API.   
 

 

 Use Kronos 
Analytics which 
compares 
productivity 
(procedures 
billed) to 
productive 
(worked) & non-
productive (time 
off) hours. 

  

P Do not use 
API time 
and 
attendance 
system 

    

Q Do not use 
API – use 
Kronos. 

    

R 
 

Do not use 
API for time 
and 
attendance 

    

S 
 

Do not use 
API.  Use 
Kronos. 

    

T 
 

Do not use 
API. 

    

U Do not use 
API. 

    

 


